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GROUP MODEL 

General 2022MY~ 

EV6 (CV) 

NUMBER DATE 

PS747 May 2023 

 
 MAINTAIN NEUTRAL (N) POSITION 

FOR AN AUTOMATED CARWASH 
  

This bulletin provides information on how to maintain the Neutral (N) position on 2022MY~ EV6 (CV) vehicles 

when using an automated car wash. When the vehicle is in ‘READY’ mode, safety systems are active and can 

unexpectedly apply either the Electronic Parking Brake (EPB) and/or shift into Park (P) when events such as 

opening the doors, unlatching seatbelts and/or vehicle rollback is detected.  This can cause issues when 

using an automated car wash, particularly those where the vehicle is sent through without a driver. 

 

The sequences outlined below, can place the vehicle in Neutral (N) while in ‘ON’ mode and allow the vehicle 

to run through an automated car wash. 

 

When entering an automatic carwash: 
 

1. Vehicle ‘OFF’. 

2. Press the ‘Start’ button (2X) to the ‘ON’ mode. (not ‘Ready’ mode) 

3. Set “Auto Hold” to ‘Off’. 

4. Press and hold the brake pedal. 

5. Select ‘Neutral’ (N) on shift selector dial. 

6. Set the Electronic Parking Brake (EPB) to ‘Off’. 

7. Release brake pedal.  Vehicle will stay in Neutral (N). 

 

When leaving an automatic carwash: 
 

1. Press the brake pedal. 

2. Select Park (P) on the shift selector dial. 

3. Press the ‘Start’ button to ‘READY’ mode (while brake pedal is pressed). 

4. Select Drive (D) to drive forward. 
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